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ORIGINAL ARIZONA CORPORATICN COMMISL

UTILITY COMPLAINT FORM
W

Investigator: Richard Martinez Phone:

Priority: Respond Vwthin Free Days

Fax:

No. 2009

Complaint Description:

Opinion 77880 Date: 3/30/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Pat Olson
Pat Olson Home:

Work:

C

Complaint By:

Account Name:

Street:

City:

State:

Apache Junction

AZ Zip: 85220 E-Mail

Arizona Water Company
ApacheJunction

ContactPhone:-

Utility Company.

Division:
Contact Name:

Nature of Complaint: Arizona Corporation Commission

(Docket #W-01445A-08-0440) DOCKETED
MAR 3 1 2009From: Pat Olsen I

Sent: Wednesday. arch 25. 2009 6:03 PM
To: Utilities Div - Mailbox
Subject: Water Company Rate Increase
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Unfortunately I have been unable to attach a copy of the form you provide....
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aler Company Rate Increase
Arizona Water Company
PatOlsen@q.com

COMMENT

20.8% rate increase is very high. The information they sent me said it is roughly $7.05/month. In this economy
I do understand the need for increase in revenue. however. this is extreme. I feel a 5-10% increase would be
significant enough and should be the maximum. I am not on a fixed income as a significant number of our
residents in Apache Junction and I feel this can be devastating at a time like this for them. It will be difficult for
me. Please cap this increase at a more manageable level. Thank you for your time and consideration
End of Complaint



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:
I emailed this OPINION to Trish Meeter@ ACC Phoenix Office to have this docketed towards Arizona Water
Company Docket No. W~01445A-08-0440. FILE CLOSED.
*End of Comments*

Date Completed: 3/30/2009

Opinion No. 2009 - 77880


